
Buy Now, Pay Later 
or Deferred Credit 
payment data

Decision-ready insight on 
the spending behaviour 
of BNPL customers



Whilst many of the items bought using BNPL services are of low value, 
the market continues to evolve with many higher value products such 
as healthcare, electrical goods and holidays now available to buy using 
these services.
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The cost of shopping using BNPL is split into 
instalments – weekly, fortnight and monthly 
– and is frequently interest-free. This makes 
it an attractive way for consumers to manage 
their finances and access credit. However, the 
use of BNPL services has until recently, been 
invisible to lenders.

Experian’s BNPL or Deferred Credit data 
brings this information to market.

Weekly

Fortnight

Monthly

INTEREST

FREE

Buy Now, Pay Later (BNPL) or Deferred 
Credit has grown rapidly in recent years. 
Used by more than 17m UK consumers, 
its seen as a quick and convenient way 
to spread the cost of shopping.



IDENTIFY THE DEMOGRAPHIC CHARACTERISTICS 

OF BNPL SHOPPERS. IS IT THE PRIMARY SOURCE 

OF CREDIT FOR YOUNGER SHOPPERS, OR IS ITS 

USE MORE WIDESPREAD?

DO CONSUMERS HAVE ACCOUNTS 

WITH SEVERAL PROVIDERS?

WHAT IS THEIR LEVEL OF ARREARS 

AND INDEBTEDNESS?

CONFIRM HOW FREQUENTLY 

THESE SERVICES ARE USED 

AND HOW MUCH CREDIT IS 

BEING UTILISED?

HOW ARE THEY MANAGING 

THEIR SPENDING AND 

REPAYMENTS?

WHAT IS THEIR UTILISATION 

OF OTHER SOURCES 

OF CREDIT?
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Working in partnership with BNPL providers, payment data is being 
shared reciprocally with Experian and other lenders who contribute 
to the bureau. 

This provides rich insight into the spending and repayment behaviour of consumers and 
demonstrates how people are using these services to manage their personal finances.

Armed with this information, Experian is empowering 
lenders to improve their understanding of an individual’s 
credit worthiness, based on their use of BNPL services and 
other lines of credit. Data can be used across the credit 
lifecycle to drive adoption, improve access to credit, help 
with responsive credit management and mitigate the risk 
of delinquency. 

Most importantly of all, it can help consumers manage 
their money responsibly.



Usage & payment
Number of accounts, 3, 6, 12 
months – total payments

Soft searches
Volumes 1,3 and 6 months

Trended
Volume of accounts

Policy rules
Your own internal rules

Balance
Original, current, 
outstanding

Time since
Account opened

Volume of accounts
Open, closed, arrears 
or default

Arrears
And total indebtedness

The summarised data includes a set of metrics that can be used to inform 

an individual’s BNPL payment behaviour. They include:
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Buy Now, Pay Later data is new to the UK credit market, and we understand that lenders 
will need time to understand the impact of this data on an individual’s credit worthiness 
and its significance for the business.

As result, our BNPL data is not being incorporated 
into a consumer credit scores. 

Experian will continue to protect consumer credit scores for a period of time until the 
future impact of BNPL repayment data can be assessed appropriately, and consumer 
behaviours can be represented fairly.

In the meantime, BNPL payment data is being made separately from, but in association 
with a credit score to inform a lending decision.

Detailed transaction 
information for each 
BNPL account.

Summarised and aggregated transaction 
data formatted into a set of easy-to-use, 
decision ready metrics.

BNPL payment data is being made available, reciprocally, to all 
lenders that contribute to Experian’s bureau. It is being provided 
in two formats:

BNPL payment data



Experian’s BNPL payment data is available to access through 
a variety of services. These make it easy for you to consume 
and implement within your business.
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* Retro analysis is being made available on a bespoke basis in relation to a client’s 
individual requirements and the volume of data required to fulfil the analysis.

Credit Market Insight (CMI) dashboards for bespoke analysis of 
your customers, their credit utilisation and your market share.

Retro analysis* to provide personalised insight 
on the impact of BNPL payment data on the 
performance of your credit risk models.

Tagging and profiling in batch to identify use 
of BNPL amongst your existing customers.

Delphi for Customer Management batch analysis 
of existing customers’ use of BNPL services to help 
with identifying vulnerabilities, proactively manage 
customers and mitigate the risk of arrears.

PowerCurve software integration to augment 
automated credit and affordability decisions with 
more accurate insight on an individual’s credit 
commitments and their use of BNPL services.

Ascend and AIS cloud-based bureau analytics for 
new credit scoring and propensity models, identifying 
cross-sell and upsell opportunities, and supporting 
new product development.

Delphi Select API automated access for use in credit 
application to inform credit risk and affordability.

Evaluate dashboard for previous application reviews.

Market Insight Analytics

Onboarding
Customer 

Management

Accessing payment data



In choosing your partner for accessing BNPL payment data we 
recognise its important to demonstrate the value that accessing 
data can bring to your organisation.
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Coverage
Experian is working with some of the UK’s 
biggest providers of BNPL services to 
access and share payment data, making 
our coverage of spending behaviour one of 
the most comprehensive of any UK bureau.

Access
Experian’s BNPL data is available to now. 
It can be analysed in batch to provide an 
immediate understanding of BNPL services 
coverage, through our Delphi Select APIs 
to help with on-boarding decisions, and via 
Delphi for Customer Management to support 
engagement with existing customers. 

Insight
Our coverage gives you access to more data. 
More data enables better insight, and better 
insight means you have the opportunities to 
make more informed decisions.

Flexibility
Our suite of analysis, reporting and delivery 
tools gives you complete flexibility in how 
you consume and use payment data, giving 
you the time to evaluate its value, whilst 
also enabling you to implement it quickly 
and appropriately within your business.

To support consumers in understanding how their data may 
be used to inform a lending decision, Experian is including 
BNPL payment data on an individual’s credit report.

Consumers will be able to see what information has been 
shared with Experian by their BNPL provider, and used by 
a lender to inform a credit decision.

Create value, build awareness, 
and improve your understanding



Experian is committed to improving financial inclusion in all the 
markets that we operate in. We believe the sharing of Buy Now, 
Pay Later payment data benefits both lenders and consumers.
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Lenders can make more informed decisions 
from having a more complete view of an 
individual’s credit commitments, whilst 
consumers can manage their finances 
responsibly, and support and protect their 
future financial health.

As with all new financial products, both the 
industry and the regulatory environment 
is moving very quickly. As a credit bureau 
we have a responsibility to provide credit 
providers with products and services you 
need to inform your decisions. 

We work every day to educate consumers 

and lenders about the benefits of access 
to fair and affordable credit and see BNPL 
data sharing as an essential part of driving 
financial inclusion through responsible 
lending. 
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Registered office address:

The Sir John Peace Building, 
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Tel: 0844 481 5638 
experian.co.uk 

To find out more, visit experian.co.uk/business 

or email BusinessUK@experian.com

Why Experian?
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